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Avaya hames
MESSAGEmanager Solutions
DevConnect Gold Partner

MESSAGEmanager Solutions, market-leading developer of innovative IP communication and messaging
solutions has been selected for Gold membership in the Avaya DevConnect program for the third successive
year.

The Avaya DevConnect Program recognises and supports partner companies who offer products and solutions
that complement Avaya products. Gold-level members have developed products that interface with one or
more Avaya solutions and have tested their products under the Avaya DevConnect guidelines to ensure
reliable interoperability with Avaya products.

“Membership in Avaya’s developer community will help us serve Avaya users more efficiently and effectively,”
said Ivor Livingston, Chief Executive of MESSAGEmanager Solutions. “Working closely with Avaya enables us to
deliver compliance-tested solutions that reduce network complexity, improve security and reliability, and
speed time to deployment.”

The partnership between MESSAGEmanager and Avaya includes an established support relationship, that
enables Avaya and MESSAGEmanager Solutions to work together to resolve customer technical issues.

“With MESSAGEmanager installed in the Avaya labs in Sydney, we have been able to reproduce, troubleshoot
and resolve a recent issue at a high-profile customer site,” said Ivor Livingston.

MESSAGEmanager Solutions is the developer of MESSAGEmanager T.38 IP Fax, a software-only, enterprise
scale fax solution that enables corporate email, Multifunction Device, ERP and CRM users to send and receive
faxes over IP networks.

MESSAGEmanager Virtual IP Fax software interoperates with Avaya Gateways eliminating the need to deploy
and maintain multiple fax servers. It reduces STD and IDD costs.

For more information, view the solution brochure:
MESSAGEmanager IP Fax Solution for Avaya

Information on the interoperability testing completed is available here:
Application Notes for MESSAGEmanager IP Fax with Avaya Communication Manager
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http://www.mmanager.com/specs/MM_IPFax_for_Avaya.html
http://www.mmanager.com/News/Application_Notes_for_MESSAGEmanager_IP_FAX_with_Avaya_Communication_Manager.pdf

