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MESSAGEmanager Solutions, a developer of intelligent messaging and communication solutions, today announced they 

have been confirmed as a Microsoft Gold Independent Software Vendor. 
 
October 2010 saw the unveiling of the new Microsoft Partner Network and as part of this transformation, Microsoft raised 
the requirements necessary to achieve Gold Competency. “To earn Microsoft Gold Competency, we had to complete a 
rigorous set of product certification tests, prove our level of technology expertise with on board Microsoft Certified 
Professionals, provide customer references and demonstrate absolute commitment to customer satisfaction,” said Joanne 
Sacco, Marketing Manager, MESSAGEmanager Solutions. 
 
“The Microsoft Partner Network is designed to empower solution providers to succeed in today’s business environment. By 
achieving the prestigious Gold Competency, MESSAGEmanager Solutions are provided with a rich set of benefits, including 
increased customer visibility through branding and accessibility, training and support,” said Jon Roskill, Corporate Vice 
President, Worldwide Partner Group at Microsoft Corp.  
 
MESSAGEmanager Solutions are committed to developing innovative customer solutions and services based on Microsoft 
technologies. MESSAGEmanager is a Microsoft Certified Windows 2008 modular Presence, Voice, Speech, Fax and SMS 
communication solution for IP and Public Switched Networks. MESSAGEmanager solutions unite telephony and 
information technology in a way that embraces an organisation’s availability, customer service and efficiency. 
 
“We are delighted to again attain Microsoft Gold Competency. This allows us to clearly promote our expertise and 
relationship with Microsoft to our customers,” said Ivor Livingston, Chief Executive, MESSAGEmanager Solutions. “The 
benefits provided through our Gold Competency will allow us to continue to enhance the offerings that we provide for 
customers.” 
 
About MESSAGEmanager Solutions  
Australian based, MESSAGEmanager Solutions is a global leader in Fax, SMS, Voice and Presence Messaging and 
Communication Solutions for IP and Public Switched Telephone Networks. Worldwide we have over 2,000 high profile 
customers in government, finance, high-tech, mining, telecommunications, legal and accounting industries.  
 
MESSAGEmanager Solutions has built and cultivated a strategic technology alliance with Microsoft to deliver high 
performance, reliable and scalable IP Telephony solutions. 
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