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Dimension Data selects
MESSAGEmanager IP Fax for
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At Cisco Live Melbourne, MESSAGEmanager Solutions will announce that after a thorough evaluation process,
Dimension Data, the $4 billion IT solutions and services provider has selected MESSAGEmanager IP Fax.

As businesses move to Voice over IP (VolP), they often neglect to consider that traditional fax technology was
not designed to work on VolP networks. In addition, IP-PBX vendors, VARs, and Systems Integrators tend to
dismiss fax as an obsolete technology, even though studies show that significant growth in the fax market is
expected during the next five years (Davidson Consulting, Computer-Based Fax Markets, 2009-2014).

As a result, Dimension Data’s Australian business has chosen MESSAGEmanager IP Fax as its preferred
software when deploying Cisco Unified Communications solutions for its clients.

“Many of our clients require a fax server integrated with Cisco IP Telephony, multifunction devices, e-mail, ERP
and CRM applications,” said Dimension Data General Manager Converged Communications, Rob Weddepohl.
“The level of support, quality of the technology and value of the product made MESSAGEmanager a clear
choice.”

Dimension Data and MESSAGEmanager solution architects work together to deliver virtual and cost effective
fax solutions for Dimension Data’s clients.

Dimension Data has unrivalled skills and experience around Cisco technology. They hold Cisco Global
Certification, are a Cisco Gold Partner in 32 countries and the Australian business was recently named Cisco’s
Asia Pacific Enterprise Partner of the Year 2010. MESSAGEmanager is a pioneer of fax messaging and
communications, delivering the world’s first fax server to Telecom Australia in 1986. Today MESSAGEmanager
is the IP Fax market leader in the Asia Pacific region.

“MESSAGEmanager IP Fax software provides simple, flexible and field proven connections for users,
applications and multifunction devices and has undergone interoperability testing in the Cisco labs,” said Ivor
Livingston, Chief Executive of MESSAGEmanager Solutions, “confirming our ability to deliver high performance,
reliable and scalable fax transmission in Cisco networks.”

About MESSAGEmanager Solutions

Australian based, MESSAGEmanager Solutions is a global leader in Fax, SMS, Voice and Presence Messaging
and Communication Solutions for IP and Public Switched Telephone Networks. Worldwide we have over 2,000
high profile customers in government, finance, high-tech, mining, telecommunications, legal and accounting
industries.

MESSAGEmanager Solutions has built and cultivated a strategic technology alliance with Cisco to deliver high
performance, reliable and scalable IP Telephony solutions.



MESSAGEmanager Solutions has a global network of partners in Australia, USA, UK, New Zealand, Singapore,
Israel, Spain, South Africa, Greece, Hong Kong and Thailand.

www.mmanager.com

About Dimension Data

Dimension Data plc is a specialist IT services and solution provider, helping clients plan, build, support and
manage their IT infrastructures. Dimension Data applies its expertise in networking, converged
communications, security, data centre and storage, Microsoft and contact centre technologies, and its unique
skills in consulting, integration and managed services to create customised client solutions.

www.dimensiondata.com
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