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Australian based MESSAGEmanager Solu�ons is 
a global leader in IP Fax and Voice Messaging and 
Communica�on Solu�ons. 

Our heritage dates back to 1986 when we developed 
FaxStream for Telecom Australia and fax diagnos�c 
tools for Telecom and Optus. 

MESSAGEmanager FAX is the acknowledged market 
leader with over 60% AsiaPac market share according 
to a recent IDC Davidson Consul�ng Fax Report.

Level 8, 9 Help Street
Chatswood, NSW 2067, Australia
www.mmanager.com
info@mmanager.com

Austral ian made

Australia  Tel: +61 2 8448 8800
Fax:  +61 2 8448 8811
United Kingdom  Tel: +44 1727 730022
Fax:  +44 1727 730023

United Kingdom:  0800 169 8226 *Toll Free
New Zealand:  0800 445 308 *Toll Free
Canada:  1877 3701 261 *Toll Free
USA:  1877 8841 664 *Toll Free

The Cisco Compa�ble logo signifies the T.38 IP Fax 
driver has undergone interoperability tes�ng by 
Cisco and a third party test house based on tes�ng 
criteria set by Cisco and confirms our ability to deliver 
proven, flexible and reliable solu�ons in Cisco IP 
environments.

Customers that choose Cisco Compa�ble offerings
benefit by having faster, more successful deployments
and knowing that Cisco and MESSAGEmanager
Solu�ons will work together to resolve any issues
concerning interoperability.

Cisco Compa�ble

Virtual deployments reduce fax server costs by
elimina�ng dedicated physical machines, and
automa�ng High Availability and Disaster
Recovery processes.

Virtual  Environments
‘ T.38 IP Fax Server 
was installed this
morning.

Reduced  expenses, 
increased  produc�vity 
and saved the planet 
by lunch�me!’

Moving to a so�ware solu�on eliminates fax 
machines,  paper and toner, dedicated fax lines 
and fax boards, reducing the carbon footprint.

And by reducing energy and paper usage, 
you minimise the “greenhouse effect” of fax.

Carbon Footpr int

MESSAGEmanager is licensed by host/client
applica�on, for example SMTP and number of
lines required. 

Media Processing Resources and PC hardware
are addi�onal. 

MESSAGEmanager Virtual Machine licensing
allows secondary instances of MESSAGEmanager
to be used for back-up and archival purposes
without addi�onal fees. 

Licensing



VoIP 
and Fax 
Many organisa�ons today re ly  on fax  for  
important  bus iness  communica�ons.  

Whi le  a l terna�ve communica�on  
technologies  have prol i ferated,  bus inesses  
con�nue to  send and receive bi l l ions  of  
pages of  fax  each year .  

As organisa�ons trans i�on to  VoIP,  they 
assume fax  wi l l  work just  as  effec�vely  on IP  
networks  as  i t  does  on switched te lephone 
networks.

Tradi�onal  T.30 fax  does  not  work  re l iably  
on IP  networks  as  VoIP Codecs  such as  G.711 
cannot  accurately  convey the modem s ignals  
necessary  for  fax  transmiss ion and recep�on.  
This  nega�vely  affects  the re l iabi l i ty  of  fax  
transmiss ions.  

Par�al  documents ,  garbled pages  and fa i led 
fax  transfers  d isrupt  cr i�cal  bus iness  
processes  and result  in  s ignificant  unforeseen 
economic  impact .  

T.38 is  the de facto standard for  
re l iably  transpor�ng facs imi les  today 
in  Cisco networks.  T.38 is  incorporated 
into C isco gateways and routers  to  manage 
the delays ,  j i�er  and packet  loss  exper ienced 
in  packet  networks  and to  provide the 
interface to  the Publ ic  Switched Telephone 
Network.  

MESSAGEmanager  IP  FAX so�ware 
complements  the gateways with  s imple,  
flexib le  and field  proven connec�ons for  users ,  
appl ica�ons and Mul� Func�on Devices.  

VoIP

FAX

      Cer�fied Integra�on  with Key Business Applica�ons 
              Mul� Func�on Devices.
              Exchange, Domino and SMTP.
              ERP applica�ons including SAP, Oracle, Microso� Dynamics and Pronto.
              Document Management applica�ons such as Trim, iManage and Hummingbird.
              Web based fax broadcast client. 
              Other 3rd party applica�ons via open standards e.g. .NET, Web Service, XML and Applica�ons Connector.

Integrates with CUCM and/or 
routers that support T.38.

Outbound fax calls are routed 
by CUCM or MESSAGEmanager 
to the router able to deliver the 
fax to the PSTN in the most cost 
effec�ve manner. 

Inbound fax calls are directed 
by CUCM or the router to 
MESSAGEmanager FAX.

Incoming faxes are routed by 
MESSAGEmanager FAX to a 
user’s mailbox, printer or folder.

MESSAGEmanager   
FAX Server enables users of Mul� Func�on Devices and E-mail, Desktop,

     CRM and ERP applica�ons  to send and receive facsimiles 
     over Cisco IP networks.  

 Runs on Windows 7, XP, 2003 and 2008 R2 servers and VM environments. 

 Na�vely integrates with Microso� Ac�ve Directory, Notes Address Book or LDAP corporate databases.

 Mul�threaded Windows Services manage integra�on with business applica�ons, conversion of files for 

                transmission to G3 TIFF, rou�ng, scheduling, retries, security and logging. 

 T.38 IP  So�ware driver manages fax transmission and recep�on and together with Cisco T.38 compliant 

 routers manage any delays, �ming, ji�er and packet loss and provide the interface to PSTN. 

 Scalable and expandable from 2 to 120 ports.

MESSAGEmanager monitors for error condi�ons and
alerts system administra�on via SNMP or SCOM
monitoring tools, e-mail and/or SMS. 

SNMP, SCOM, E-mai l ,
SMS and Pager  Alerts

AppPrint Conversion Engine(s) convert all Rich Text and Windows file formats
including Office 2010 (previous versions supported), HTML and PDF to
crisp, clear fax format with the fonts, formats and graphics intact. 

For increased throughput Mul�ple Applica�on Prin�ng Services can run 
in a Virtual Environment.

AppPrint  Convers ion Engine(s)

MMC Management Tools configure and manage fax services, 
applica�on gateways, fax queues and generate ac�vity and cost 
reports from the fax archive database.

MMC Management Tools  

Fax speeds up to 33.6 kpbs SuperG3 T.38 IP Fax (V.34 fax standard) are
supported. 

V.34 sends fax data at more than twice the speed of V.17 (14.4kpbs) and
supports fast handshaking cu�ng call set-up and session-management
�me by up to one third. 

SuperG3 V.34 33.6  kpbs Fax 
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