
MESSAGEmanager FAX on Premise and on Demand

MESSAGEmanager Fuji Xerox Fax Connector enables organisations to dramatically reduce their total fax bill 
by eliminating dedicated FAX lines, modems and boards by consolidating fax transmission and reception over 
IP and Public Switched networks with MESSAGEmanager FAX.

MESSAGEmanager FAX software provides high performance fax capability and reliability, with the industry 
leading T.30 protocol, Error Correction Mode, MMR fax compression plus real-time T.38 IP Fax. 

Savings of up to 40% have been reported from shifting fax traffic to IP networks. 

Benefits
  Rapid delivery of documents via IP or Public Switched Telephone Networks.  

IT departments can easily structure how information is accepted, routed, audited, and archived by 
managing the flow of fax information in an electronic non paper format. 

All sent and received messages can be tracked, logged and archived in the MESSAGEmanager SQL 
database or integrated with Document and Content Management solutions. 

  Compliance Benefits from Centralised Administration and Control

MESSAGEmanager
Fuji Xerox Fax Connector

Avoid the risk of exposing sensitive information by immediately sending the fax from the MFD and receiving 
incoming facsimiles to user’s mailbox.

  Security Benefits



Assigning MESSAGEmanager the responsibility for delivery of fax messages improves Office Productivity 
by reducing employee dead time waiting at the machine to confirm delivery or the number being retried.

Users are automatically notified of the success or failure of the transmission plus the cost of the call with a 
copy of the fax sent. Should the transmission fail, you are advised of the reason for failure.

  Increase Productivity and Efficiency 

Fax Messages can be charged to billing codes for accounting purposes.

  Billing codes 

Reports every outgoing and incoming message with: 
 - Estimated call cost by user
 - Total call duration by user
 - Total incoming and outgoing call duration by hour
 - Summaries and details of outgoing messages by sender or billing code

  Fax Reports

How It Works
Email – Simply walk up to the device and select the device address MESSAGEmanager and enter the fax 
address as faxnumber@device.domain.com eg, 9999999@fax.mmanager.com in the subject field. An alias 
eg “FAX”, that translates to a fax address may also be used.

Notification of the success or failure of the transmission is sent back to the MFD. 

Fax Server Kit (FSK) – FSK provides a logical and intuitive fax interface for the DMP6 + device(s).  Notification 
of the success or failure of the transmission is sent to the MFD. 

Network Scanning Template – Select NST option, MESSAGEmanager, in user interface which provides a 
number of preconfigured attributes.  

Field Label / Data Prompt Example Value Description
Fax Number 84488857 Destination fax number

Sender Debra Sender name or email address used for 
identification or notification - can be a 
complete email address or just the user 
prefix.  Site can configure a default email 
suffix, e.g. mmanager.com
(previously known as replyto)

Message Reference P/Order 1234 Msg id used for identification in email 
notification and logs

Sender Account Code Sales Account code used for identification in logs 
and reports



Optional Attributes

Data Field Name Comments
<PRIORITY:pri> Message Priority, where pri = 1 to 9 (High =3, Normal =5, Low =9.

<ATDATE: date> Date to be sent. 
<ATTIME: time> Time to be sent. 
<FCSFILE:filename> Specifies a cover page template filename.  If key word included 

without a value, then MESSAGEmanager will use default cover 
page template.

<FROMNAME:name> Sender’s name – use @ to separate name and company.
<FROMFAXNUM:faxnumber> Sender’s fax number.
<FROMPHONE:phonenumber> Sender’s voice phone number.
<TONAME:name> Recipient’s name – use @ to separate name and company.

Notification of the success or failure of the transmission is sent to the user’s mailbox or MFD. 

Prerequisites
   MESSAGEmanager Applications Connector
   MESSAGEmanager R1 2008

Fuji Xerox Supported Devices Supported Integration with MESSAGEmanager 
ApeosPort-II 7000 ApeosPort-II 6000
(Volante)

NST/FSK/Email

ApeosPort-II C7500 ApeosPort-II C6500 
ApeosPort-II C5400
(Tarzan-II)

NST/FSK/Email

ApeosPort-II 5010 ApeosPort-II 4000 
ApeosPort-II 3000
(Yupa-II)

NST/FSK/Email

ApeosPort-II C4300 ApeosPort-II C3300 
ApeosPort-II C2200
(San Remo)

NST/FSK/Email

ApeosPort C7550 I ApeosPort C6550 I 
ApeosPort C5540 I
(Tarzan)

NST/Email

ApeosPort 750 I ApeosPort 650 I
(Tarzan Mono)

NST/Email

ApeosPort 550 I ApeosPort 450 I Apeos-
Port 350 I
(Nausicaa)

NST/Email

Document Centre 1100 Document Centre 
900 DocuCentre 9000
(Fuhjin)

NST/Email

DocuCentre-II 7000 DocuCentre-II 6000
(Volante)

FSK/Email

DocuCentre-II C7500 DocuCentre-II 
C6500 DocuCentre-II C5400
(Tarzan-II)

NST/Email



Fuji Xerox Supported Devices Supported Integration with MESSAGEmanager 
DocuCentre-II 5010 DocuCentre-II 4000
(Yupa-II)

NST/Email

DocuCentre-II C4300 DocuCentre-II 
C3300 DocuCentre-II C2200
(San Remo)

NST/Email

DocuCentre-II 3005 DocuCentre-II 2055 
DocuCentre-II 2005
(Pazu)

NST/FSK/Email

DocuCentre-II C3000
(Varenne)

NST/Email

DocuCentre 1085 DocuCentre 1055
(Chihiro-ME)

Email

DocuCentre C7550 I DocuCentre C6550 I 
DocuCentre C5540 I
(Tarzan)

Unsupported

DocuCentre 750 I DocuCentre 650 I
(Tarzan Mono)

Unsupported

DocuCentre 550 I DocuCentre 450 I
(Nausicaa)

Unsupported

Document Centre C450 Document Centre 
C360 Document Centre C250
(Kutani)

NST/Email

Document Centre 286 Document Centre 
336 Document Centre 236
(Sheeta)

NST/Email

Document Centre 186 Document Centre 
156
(Chihiro)

Email

t: +61 2 8448 8800   f: +61 2 8448 8811               info@mmanager.com     www.mmanager.com


