
Worldwide there are thousands of MESSAGEmanager users including 3M Australia, 
ABN  AMRO, Arnott’s Biscuits, Avis, Australian Stock Exchange, Bridgestone, Bayer, 
Bristol Myers Squibb Pharmaceuticals, Billabong, BHP Billiton, BOC, Brambles, Big W, 
BT Financial Group, Credit Union Australia, City of Melbourne, CHEP, Carter Holt 
Harvey, Commonwealth Bank of Australia, Centrelink, Caltex, Cochlear, Cable & 
Wireless Optus, Deutsche Bank, Department of Foreign Affairs & Trade, Daewoo 
Automotive Japan, Goldman Sachs JB Were, HongKong Cyberport Development 
Holdings, Gladstone City Council, Energy Australia, Harper Collins, Honda MPE, 
Insurance Australia Group, Integral Energy, John Fairfax Holdings, Kuehne & Nagel, 
Laminex Group, Linfox, Mopani Copper Mines, Migdal Insurance, Nike, Nestlé, NRMA, 
Nine Network Australia, National Australia Bank, Norfolk Group, Parliament House 
Australia, PowerCor Australia, P&O Ports, PT Daimler Chrysler Indonesia, Queensland 
Treasury, Queensland Health, Queensland Rail, QBE, Stockland, Sydney Water, St. 
George Bank, Sonic Healthcare, Sumitomo Australia, Smorgon Steel, Transfield, Tyco 
Healthcare, The University of Sydney Union, Tanaka Electric and Phillips, Unisys, UK 
Atomic Energy Authority, Union Bank of California, VIC Roads, Westpac, Wisma Indah 
Kiat Pulp & Paper, Workcover NSW. 
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About 
MESSAGEmanager Solutions



MESSAGEmanager Solutions 
is a developer and integrator 
of intelligent messaging and 
communication solutions that 
unite telephony and information 
technology in a way that 
embraces an organisation’s 
availability, customer service 
and efficiency.  

In 1986, we developed the World’s First Fax Server and fax      
diagnostic tools for Australian Carriers Telecom and OTC.  

Today, MESSAGEmanager FAX enjoys over 60% Asia Pac market 
share according to a recent IDC Davidson Consulting Fax Report. 



In 1986, our Voice Response solutions provided telephone callers 
with the price and availability of fish for the Sydney Fish Market and 
Foreign Exchange Rates for Westpac. 

Today, the MESSAGEmanager Speech Enabled VoiceXML solution 
delivers flight information to callers to Melbourne Airport and details 
of bushfires and road closures to callers to the NSW Rural Fire 
Service.

Our history dates back to 1982 with the development of solutions that 
enabled Word Processors and Mini and Mainframe computing systems to 
send and receive telex messages. Today, we are a global leader in IP Fax 
and voice messaging and communication solutions. 



Our strategic technology alliances 
ensure we have access to the latest 
development platforms and tools for 
our innovative solutions. 

MESSAGEmanager Solutions is a 
Microsoft Gold Certified Partner, IBM 
PartnerWorld Member, SAP Certified 
Solution, HP Development Partner,     
Dialogic, Nuance, Avaya Gold Partner, 
Cisco Technology Developer Affiliate and 
Audiocodes Partner.  

Our experienced Technical and 
Development services make a real 
difference supporting customers 
and partners in their aspirations 
and developing value propositions 
in response to individual customer 
requirements. 

Our leadership in IP Communicat ions wi th 
cert i f ied,  tested integrat ion s igni f ies our abi l i ty  
to del iver proven, f lexible and rel iable solut ions 
in IP environments.  

    Avaya DevConnect Tested

    Cisco Interoperabi l i ty  Ver i f icat ion Tested

    Audiocodes Cert i f icat ion 


