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Do more with MESSAGEmanager

MESSAGEmanager
SMS

y/ SMS is an innovative, convenient and cost-effective
way to stay in touch.

MESSAGEmanager SMS extends the reach of enterprise information systems integrating e-mail, ERP and
CRM applications with SMS text messaging to provide your customers and employees with key, time critical
information as it happens.

SMS works with all popular applications including Outlook/ Exchange, Notes/ Domino, SMTP Mail, Microsoft
Lync Desktop Client and SAP. Web Service and File pickup API’s are available for third party application
integration.

MESSAGEmanager supports the connection to SMS carriers via GSM modem and Short Message Peer to
Peer Interface. A GSM modem can deliver 1 message every 7 seconds. The maximum message capacity
for an SMPP configuration is up to 100 messages per second. An SMTP connection to a service provider is
also available.

Incoming SMS messages received by MESSAGEmanager can be automatically routed to a mailbox by
recognising text in the message.

SMPP provides multiple MSISDNs i.e. phone numbers which can be used to route inbound SMS messages
to a user’s inbox or an application.
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Sending

To send an SMS from the Lync Desktop Client simply right
click and you are prompted to enter the mobile phone number
and the message text. SMS messages are delivered to
MESSAGEmanager by a .NET Windows Service.
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Sending from Outlook, Notes or any SMTP e-mail is as easy Please call me back.
as sending mail. Just address the message to the mobile
phone address. SMS addresses can be maintained in global
or personal address books or contacts database.
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When you are out of the office,
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Project Meeting at 16.30 in
Meeting Room 7 Discuss
project plan and scheduled
dates
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Office Mobile Service

With Microsoft Office 2010 Mobile Service users can compose new text messages within Outlook, forward
Outlook items as text messages and receive Alert messages from SharePoint on mobile phones. Text messages
are delivered to MESSAGEmanager by the Outlook Mobile Service.
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Solutions

Australia Tel: +61 2 8448 8800
Fax: +61 2 8448 8811

Canada: 1877 370 1261

Hong Kong: 800 905 955
Israel: 077 901 1111

New Zealand: 0800 445 308
Singapore: 800 616 3168

South Africa: 011 912 9358
United Kingdom: 0800 169 8226
United States: 1877 884 1664

Level 8, 9 Help Street
Chatswood, NSW 2067 Australia
info@mmanager.com
sales@mmanager.com
www.mmanager.com



